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Hello. My name is John Cump from North Carolina. I would like to make this
comment in terms of the video phone. I used to use a t -- used to use a TTY and,
you know, it was very long in terms of that interaction. You would send your
message, then you would have to wait and they would send your message, you know.
And the video phone is a great service. It's much better than having to go through

the TTY and if we could improve the quality of interpreting, that would be great.

Thank you.

John Cump
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